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First Word

CHIPS CO-FOUNDER LINDA LINDSAY

Our aim when we launched FREEDOM was to provide
a human picture of what CHIPS does, an insight to

the families that we are able to help and of course the
wonderful people and organisations who do so much to
enable us to fulfil our remit.

Since the last edition we have passed some truly
momentous landmarks, not least funding the 500th
wheelchair, our change in status to become a registered
charity under the auspices of the Charity Commission,
another outstanding golf day when Praesepe
presented me with a cheque for £170,000 (!), the
biggest single donation in our history, and the launch
of new fundraising partnerships with organisations
including the British Casino Awards, NRM, Connected
Entertainment and Clarion Gaming, the organisers of
ICE London.

500 wheelchairs is an amazing achievement by the
gaming industry and we are discussing how best to mark
this. In monetary terms it equates to more than £2m.

There have been some changes to our Board of
Trustees with Barry Hardy stepping down as Treasurer
after 5-years. Barry has made a huge contribution to

the success of CHIPS and it goes without saying that he
will be sorely missed. His place has been taken by Ray
Rubenstein, with Chris Jones and Peter McNally also
joining as Trustees. | should stress that Trustees do not
take a penny in expenses which means that every penny

you raise goes directly to the purchase of wheelchairs.
This must place CHIPS at the top table alongside the
UK’s most efficient and effective charities, a fact that I'm
extremely proud of.

In February | was invited to make a brief speech about
CHIPS at the first British Casino Awards which were held
at the Hippodrome. It was a wonderful event at which
the organisers, Datateam Business Media, helped us to
raise an amazing £9,000. What struck me was quite how
compassionate our industry is and how much goodwill
there is out there for CHIPS. My role and that of the
Trustees is to continue to earn that goodwill and to
continue to represent the industry through our actions
and our deeds.

Finally | would like to extend a really warm and heartfelt
welcome to the teams at Clarion Gaming, at NRM,
Connected Entertainment and at the British Casino
Awards who have joined our growing family of donors.
Your support and that of our long-standing patrons,
provides everyone who is involved with CHIPS with
great confidence that we remain on the right track in
our on-going campaign to give children the gift of
mobility and the FREEDOM that goes with it.

If you are reading FREEDOM for the first time and
think that you would like to get involved or if you have
a great idea that you would like to share, | am always
contactable at: lindaglindsay@icloud.com. My co-
Trustees contact emails are listed below.

Kind Regards

10 )=

Nick Harding NickHarding@praesepeplc.com

Alan Goodenough Alangoodenough@btconnect.com
Chris Jones Cj@sjc.co.uk

Ray Rubenstein Ray@parkercavendish.co.uk

Peter McNally pmcnally@hotmail.co.uk
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Smiles better!
EAG the venue for
CHIPS presentation

The biggest smile at February's EAG exhibition
belonged to four year-old, Shakira-Leigh Jolley, the
recipient of a powered wheelchair funded by CHIPS.

Leicestershire-based Shakira, who has cerebral palsy
which affects her balance and limits her mobility,
received her bespoke chair at a presentation which
took place on the middle day of the exhibition which is
owned by UK trade association, bacta.

Speaking at the event CHIPS co-founder Linda Lindsay,
said: "CHIPS chairs quite literally change lives, not only

impacting the individual but the family unit as a whole,
comprising parents, carers, grandparents and siblings.

“Shakira’s condition means that she falls over
frequently and as a result has little or no
independence. Despite this she is unable to receive

an NHS funded chair. The sad reality is the demand
for powered wheelchairs will always exceed our

ability to supply them, but thanks to the outstanding
compassion of the gaming industry we are able to give
little girls like Shakira the gift of freedom that comes
with mobility.”
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A New Era

As of July 2017, CHIPS passed a major milestone in its
journey by being officially recognised as a registered
charity in its own right. Previously the organisation was
listed under the Charities Aid Foundation during which
they conducted many years of positive work providing
powered wheelchairs to hundreds of young people
around Great Britain.

However, according to co-founder Linda Lindsay, the
time had come for CHIPS to stop being a side dish

and push to become a main course. She explained:
"We achieved incredible success as a charity under
the Charities Aid Foundation but we felt the time was
right to become fully independent and it's been truly
wonderful to hit this landmark as we hit the big 500.
The entire process took about two years and was
made more difficult because we applied during the
Kids Company scandal so the Charity Commission
was understandably applying more scrutiny to all
applications but we're very glad we made the push.”

Becoming a registered charity in the UK means CHIPS
will now be part of the UK government’s charity
register and enables the British public to support a
charity with confidence.

Linda explained: “Being recognised as a registered
charity is a great feeling but we'll still be doing exactly
what we've always done by making a difference to
young people and their families through the provision
of powered wheelchairs. In saying that however, now
that we're independent means we're answerable to
ourselves and responsible to ourselves so we can
streamline our process to ensure we can give the go
ahead to young people in need faster and hopefully
donate more powered wheelchairs than ever before.”

NRM Group jom CHIPS

NRM, the UK's leading independently owned gaming
technology and software solutions provider, together
with sister company, Connected Entertainment, has

joined the gaming industry’s drive to fund the purchase
of powered wheelchairs for children with severe mobility
issues. In a statement issued early in the new year,
Chairman Paul Whitbread and Managing Director,
Andrew Ludlow confirmed that NRM had adopted

the CHIPS charity with the team putting its creativity
and collective effort behind the campaign to purchase
powered, bespoke chairs.

Andrew Ludlow said: “CHIPS is a unique charity

which was formed by the gaming industry and which
encapsulates many of its stand-out characteristics. We
have been great admirers of the fantastic work that

it continues to undertake, bringing mobility to many
hundreds of children and their families. This will be very
much a team effort on behalf of NRM and Connected
Entertainment and we look forward to implementing a
raft of creative fundraising initiatives and of course to the
time when we make the first presentation of an NRM/
Connected Entertainment funded CHIPS chair.”

Mint Condition

THE MINT AND BGC PARTNERS CHARITY DAY HAS RAISED $137 MILLION SINCE 2005 AND
CHIPS WAS HONOURED TO TAKE PART IN A VERY SPECIAL DAY OF FUNDRAISING IN 2017

CHIPS put the fun into fundraising at the BGC Partners
London headquarters in Canary Wharf when the charity
was invited to join celebrities and Mint/BGC Partners
employees to take part in the company’s charity day.

The charity day, set up by BGC Partners and Cantor
Fitzgerald, in conjunction with the Cantor Fitzgerald
Relief Fund, commemorates the companies’ 658
friends and colleagues and 61 Eurobrokers employees,
who perished on September 11, 2001 by distributing
100% of its global revenues on Charity Day to the
Cantor Fitzgerald Relief Fund and dozens of charities
around the world.

CHIPS was very humbled to be one of the chosen
charities in 2017 and three lucky recipients, Faye
Baggaley, Alfie Marlow and Cara Galbraith, took part in
the activities of the day by covering the trading staff in
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SINCE ITS INCEPTION, THE CHARITY
DAY HAS RAISED APPROXIMATELY $137
MILLION GLOBALLY

glitter and temporary tattoos, meeting Holly Willoughby
and even making a few phone calls to the trading floor
themselves!

Since its inception, the Charity Day has raised
approximately $137 million globally and BGC
Partners use it as a way to remember their friends
and colleagues on such a poignant occasion whilst
also turning a tragic day into one that is positive and
uplifting by helping others.




Following three years of fundraising for the charity,
Genting UK, one of the UK's largest leisure and
entertainment businesses, has officially partnered with
CHIPS as well as increasing its fundraising target to their
biggest total yet.

Commenting on their history with CHIPS, Tony Pearce,
Managing Director of Genting UK, said: “This is the
third year that Genting UK has raised money for CHIPS
Charity and it is a partnership that is very special for
everyone in the company. CHIPS is an amazing charity
that captures the imagination of all our staff as you can
see the dramatic difference it makes to young children’s
lives. Partnerships like this one are hugely important to
the industry. We want to give back to the community we
are part of and CHIPS is a fantastic charity that allows us
to do this. The more fundraising we can do, the more
people want to be involved.”

So far Genting UK has raised a staggering £70,000
for CHIPS, in no small part thanks to one of their
Head Cashiers, Irene Nuqui, who has been the

brains behind Genting’s marathon efforts since

2015. Discussing how Team Genting are hoping to
go above and beyond again this year, Tony Pearce
explained: “In June, ten of our employees are
travelling to San Diego to take part in the San Diego
Rock 'n’ Roll Marathon and Half Marathon. The team
has set themselves an incredible fundraising target of

£50,000 and we are all confident that they will have
absolutely no problem reaching this.”

This year Irene received the BCA Community
Engagement Award for going the extra mile in her work
with CHIPS. Tony continued: “It was an extremely proud
moment for the company and there is no one who is
more deserving than Irene. Over the last three years we
have raised an incredible £70,000 for CHIPS and that
wouldn't have been possible without Irene’s hard work,
dedication and determination. | would like to take this
opportunity to say a huge well done and thank you from
everyone at Genting UK.”

GENTING CASINOS

UNITED KINGDOM

FOLLOWING HER INITIATIVE TO SET UP GENTING UK'S MARATHON TEAM TO RAISE MONEY
FOR CHIPS AND WINNING THE BCA COMMUNITY ENGAGEMENT AWARD, IRENE NUQUI,
DISCUSSES HER EXPERIENCES, DISAPPOINTMENTS AND HOW GIVING BACK IS EVEN MORE

OF AN ACHIEVEMENT THAN THE RACE ITSELF

So Team Genting has had a busy year, how are you
all feeling

We're not resting on our laurels, we're hoping to do

at least one Rock 'n’ Roll marathon each year going
forward, so it's definitely going to be a challenge! The
team is growing and changing all the time as more and
more people get involved.

With team members from across Genting UK's
brands, how do you all get along?

We're a happy bunch, what’s not to love? Not only are
we being healthy with all the training and the marathons
themselves, but we're running with a purpose to help
youngsters improve their lifestyle and the lives of their
families too. It's great to have a group to take part in
these marathons with, after each run we always meet up
to have dinner together and talk about our highs and
lows. Of course, the highs always surpass the lows!

What are the highs like then?

Well for example, running in Vegas, the home of
gaming, was a very special experience. They close the
entire Strip for the runners and the marathon starts late
in the afternoon due to the heat, so they call it ‘Run The
Strip at Night' which is an amazing experience none of
us will forget anytime soon.

And the lows?

Well it's not really a low, but for me, I'm disappointed
that we didn’t raise as much in Madrid as we did in
Vegas. For the Las Vegas Rock 'n’ Roll Marathon we
raised £33,000 but sadly in Madrid only raised £20,000
in total but we hope to raise a lot more for our next run!

Over £70,000 is an amazing achievement, how do
you raise those funds?

It is an incredible amount and we're so grateful to all
our customers, friends and families who helped to reach
these amounts. Also, Genting match the first £10,000
we raise which is very generous and they also pay for
our registration and provide us with a food allowance

whilst on the trip which is amazing. The people who
donate are so incredible, so many of our generous
customers take pride in doing their bit for CHIPS. A
friend of mine who is also the creator of We Are FSTVL
music festival, was inspired by our fundraising and
donated the entire amount of one wheelchair £6,500,
we're constantly overwhelmed by the support of all our
staff and customers.

What are your plans for CHIPS fundraising going
forward and what advice do you have for others
looking to take on a marathon challenge?

Genting Rock n Rollers plan to run Rock n Roll Brooklyn
in 2018 and then every Rock n Roll Marathon and Half,
for as long as Genting supports us, which | am sure
will continue. We are ‘paying it forward’ for CHIPS and
that makes the experience so much more worthwhile.
My advice for anyone looking to take on a marathon
challenge is simply, please do it for charity. It is an
amazing achievement to complete a marathon but to
help others by paying it forward is nirvana.




The Big Conversation

JANE BOOTH, PRINCIPAL AT ASH FIELD ACADEMY, EXPLAINS WHY HER SCHOOL'S MOTTO IS
'REACH FOR SUCCESS’ AND HOW THEIR RELATIONSHIP WITH CHIPS HAS GIVEN PUPILS THE

CHANCE TO DO JUST THAT

Ash Field Academy teaches over 150 pupils of

all abilities from the age of four all the way up to
19 from across Leicestershire and a number of
surrounding counties. The school’s Principal, Jane
Booth, discusses how CHIPS has helped her pupils
learn and strive to do their best while making

a positive contribution to school life and their
communities.

How did Ash Field Academy start working with CHIPS?
It's funny because it seems as though CHIPS has always
been there, so it's strange to think back to a time before
we started working together. The relationship between
the school and CHIPS arose from James Barnfield, a
wheelchair and seating specialist, and his work up and
down the country brought him into contact with one of
our pupils and we've had an outstanding link with the
charity ever since. We have more than 10 pupils from
across all ages who have received chairs from CHIPS
and everyone has been vital to each of those children.

Can you tell us a little bit about what makes Ash Field
different?

| describe the school as many schools in one because
we cater to children of all abilities. Our students have
physical and or complex medical needs, and some have
degenerative conditions so there’s a lot to think about in
terms of education and especially accessibility. In terms
of the physical day-to-day Ash Field is designed so that
all the students can have the ability to access all areas
of the school buildings to enhance their independence.
One of the things we focused on when designing the
school buildings was making the corridors extremely
wide, so much so that even the architect couldn’t
believe how wide they were going to be, allowing
children to be more self-reliant with their friends.

And how does a CHIPS chair tie into the school’s
design?

The freedom of giving our pupils the chance to do
things themselves is essential and our school ethos is

to make our children as independent as they possibly
can be. So when they have a CHIPS chair it gives an
enhanced amount of individuality. One of our older
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CHIPS PUTS SUCH EMPHASIS ON GETTING
THE CHAIR ABSOLUTELY PERFECT FOR THE
CHILD

pupils is a young man who received a CHIPS chair and
he had always wanted to go into a bar and buy his
friends a drink. | initially told him he may live to regret
buying the first round but in actual fact, the power of
him being able to use his height adjustable chair to do
something we all take for granted is amazing. We take
so many everyday activities for granted it's remarkable
to see what these chairs can do for our children.
Opening up the world can make a difference, and
especially at these ages, it's vital.

Have you seen any differences in terms of the chairs
CHIPS donates?

CHIPS puts such emphasis on getting the chair
absolutely perfect for the child, so it's not just a
standard chair, it's all about attention to detail. People
think CHIPS just do the presentation and that's it but
in reality it's part of an incredibly long process which
involves physiotherapists, technicians, our in-house
movement team at Ash Field, so it's very much a joint
partnership. Linda and the team show a genuine
interest in the children and our children know their
chair has come from a huge amount of hard work and
fundraising. CHIPS also involve families, so parents
and friends have that link too. Many of them have had
immensely difficult journeys so anything we can do to
improve the quality of the children’s lives is something
they massively appreciate.

So you do see a difference in the education of children
with better mobility?

We see results in a number of ways, often when a child
gets a chair it improves their self esteem, how they
work with others, how they interact with their friends
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and their ability to learn. The difference was palpable
immediately for a young man who recently received

a CHIPS chair, there was an instant difference in how
he held himself and you could see his self-esteem and
physical positioning improve within seconds. It's awe-
inspiring to see that level of change.

Is it just the physicality that makes a difference?
People instantly think of the physicality but it's much
more than that, it's down to how much it can bring

to their personality, their friendships and their mental
wellbeing too. A key part of what CHIPS does with its
chairs is that they are so personalised. Our students are
able to choose the colour of their chair which may which
may seem trivial but to them it's hugely important, their
chair is an extension of them. Just in the same way
someone might value the colour of their car or the style
of the bag they buy, the individuality of each chair says
something about the child and it's wonderful that CHIPS
allows each child a chance to express their personality
and style.

So it's almost a status thing?

In some ways, yes there is a status in each child’s chair
but it's not so much what the chair can do, it's more
about the child having a chair that does what they want
it to do. Whether it's sports or just driving into town,
the chair and the skills they are developing give each
child a sense of pride. With the high quality chairs
CHIPS provide there are other features too like lights, a
warning device and better manoeuvrability. So you can
see why all of a sudden, children who get a chair from
CHIPS are able to live a life they couldn’t have before.

So are you hoping for more students to work with
CHIPS in the future?

We truly value our relationship with the charity and
whenever we ask for a chair, somehow we get it and
that's magical. We think very carefully about the children
who would really benefit from a CHIPS chair and Linda
and the team know that if we ask for a wheelchair, that
child will really reap the benefits from it and the results
will be life-changing.
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Faye’s World

FREEDOM TOOK SOME TIME OUT TO CHAT TO CHIPS AMBASSADOR FAYE BAGGALEY

Ten-year-old Faye Baggaley was not only CHIPS’

100th recipient to receive a customised powered
wheelchair and the first to receive a second chair having
outgrown her original, she was also recently named

the first ambassador to CHIPS' largest gaming industry
fundraiser, Praesepe. We met up with Faye to discuss
her passion for football, her love of animals and what
gives her that winning smile!

€6

BEING PRAESEPE'S AMBASSADOR FOR
CHIPS MAKES ME FEEL HAPPY, PROUD
AND IMPORTANT

You're now the official Praesepe ambassador for
CHIPS, how does it feel?

It makes me feel happy, proud and important. | love
getting to meet new people and especially other
wheelchair users.

What was it like going to the House of Commons to
receive the 100th CHIPS wheelchair?

It was an amazing day and | had fun meeting the
disability minister Justin Tomlinson MP.

What's your dream job?
| really love animals so it would probably be a vet, or a
successful you-tube blogger maybe?

You could vlog about the special events you go to
with Praesepe and CHIPS?

Yes, they're so much fun. | have been to two football
tournaments, a golf day at Woburn golf club and
recently | was taken to Canary Wharf where | met some
celebrities like Holly Willoughby, Frank Bruno and Sol
Campbell.

You met Sol Campbell? | hear you're quite into
football.

I love it! | support Derby County and my favourite
player is Chris Martin. In fact my favourite thing to do
at weekends is to go and watch Derby County play at
Pride Park. Oh, and | love to go horse riding too!

So you like sport, what other subjects do you like at
school?
| love art, maths and history.

Can you tell us what the best thing about your
powered wheelchair?

The wheelchair gives me mobility and independence. |
would like to say thank you for all the great work CHIPS
and Praesepe do for kids like me. Also, | want to thank
you for all the great opportunities you have given me.

What would you like to say to any other children who
have received a CHIPS chair or are hoping to in the
future?

Be yourself, be confident and it's OK to have a
wheelchair, a lot of other kids do.

CERTIFIED
AMBASSADOR

Awarded to

Faye Baggaley

i tion
nition of Faye's cantribu
in recognition af 7a¥ 155 CHIPS charity

o contin sed suppoart
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STEPHEN BOYARD EXPLAINS HOW HIS SON NICK'S CHIPS CHAIR HAS BEEN A LIFE CHANGER

Providing independence to young people with
powered wheelchairs is only part of the incredible
work CHIPS does, the charity also helps countless
family members regain their own freedom and find
a new life with their child. Brighton-based Stephen
Boyard, father of 14-year-old CHIPS recipient
Nicholas, explains the difference a chair can make
to even the smallest of everyday tasks...

Thinking back. Nicholas was born three months
premature and had profound hearing loss as well
as being diagnosed with cerebral palsy, his muscles
are very tight which means he stands and walks in a
stooped position.

Relying on adults took its toll. Nicholas was unable
to walk any long distance so relied heavily on someone
else to push him around in his manual wheelchair,
Nicholas also needed help retrieving plates, food and
other items from the cupboards in the house.

It's the little things. Nicholas is now able to do things
like go into town independently as well as reach the
cupboards in the house as the chair lifts up, which is
amazing! All of this allows for a bit of down time for my
wife and | to sort out other household chores.

Our whole family is all absolutely over the moon.
Nick has always been very independent, and the

AMeiU HEAuT

new powered wheelchair will help provide him with
some much needed freedom. It means he won't
have to depend on an adult pushing him everywhere
he goes and will allow him to take trips into town
with his twin brother.

His smile means everything. The day we found out
Genting Casino were donating the chair we couldn’t
believe it and then when he received the chair, it was
such a great day seeing Nick with a beaming smile all
over his face.

The world is our oyster. Nick's disability has
never stopped family days out but now that he is
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NICHOLAS IS NOW ABLE TO DO THINGS

LIKE GO INTO TOWN INDEPENDENTLY AS

WELL AS REACH THE CUPBOARDS IN THE

HOUSE AS THE CHAIR LIFTS UP, WHICH IS
AMAZING

independently getting around it will be much more
enjoyable for all.

It's a real life changer. The change to our family’s lives
is massive, receiving the wheelchair is a huge deal for
Nick and the whole family and | cannot thank everyone
who helped make this possible enough.
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Record donation made at

16th annual British Gaming
Golt Championship

GOLF IS A PASSION FOR MANY IN THE GAMBLING INDUSTRY AND THERE’S NO BETTER
TOURNAMENT TO BE PART OF THAN THE BRITISH GAMING GOLF CHAMPIONSHIP

CHIPS received the largest single donation in its
16-year history, when co-founder Linda Lindsay was
presented with a cheque for £170,000 by Praesepe
Chief Executive, Nick Harding. The presentation by the
bingo and adult gaming centre operator, part of the
Gauselmann Group of companies, was made ahead of
CHIPS flagship fundraiser, the annual British Gaming
Golf Championship, which was held on the celebrated
Marquess Course at Woburn Golf Club, a venue which
has hosted more than 50 professional tournaments
and featured golf greats including Seve Ballesteros,
Nick Faldo, Greg Norman, Sandy Lyle and Colin
Montgomerie.

Addressing the 105 guests attending the Prize Giving
Dinner, Linda Lindsay highlighted the magnificent team
work which goes into identifying recipients of CHIPS
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LINDA LINDSAY HIGHLIGHTED THE
MAGNIFICENT TEAM WORK WHICH GOES
INTO IDENTIFYING RECIPIENTS
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funded chairs, the design and engineering necessary
to create a chair which meets the specific physiological
needs of each child, and most importantly, the
tremendous support of the many casino and gaming
organisations which since 2001 have raised a total in
excess of £2m, all of which goes into the purchase of
chairs.

She said: “CHIPS was born out of the casino and
gaming industry and continues to be funded almost
exclusively by the industry. Whilst there are so many
organisations who support us, | am indebted to Caesars
UK, Genting Casinos (both staff and Directors) all

our regular and some new participants in this room

and of course to Praesepe for their commitment and
compassion. Once again Nick and his team have
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succeeded in bringing me very close to tears with
the depth of their generosity and kindness. Each year
they break their own fundraising record and each

year | struggle to keep my composure. £170,000 is
an enormous amount of money and is the result of
amazing fundraising initiatives undertaken by both
staff and customers throughout the Praesepe estate
of Cashino adult gaming centres and Beacon Bingo
clubs.”
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THE GAMING INDUSTRY HAS A
FORMIDABLE RECORD OF CHARITABLE
FUNDRAISING

“Every chair we provide on behalf of the casino and
gaming industry brings great joy not only to the
individual child who is able to interact and socialise with
friends but also to the family unit. The sad part is that
the demand for specialised chairs that the government
can't provide, far exceeds what CHIPS can supply,
despite the fact that we will shortly be making our 500th
presentation. The gaming industry has a formidable
record of charitable fundraising and on behalf of the
families that the industry has helped and will help in the
future, | would like to say a heartfelt thank-you. Lastly,
CHIPS is a real team effort and none of this would be
possible if it wasn't for the support of my fellow Trustees
who have contributed so much to making CHIPS what it
is today.”
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The 16th British Gaming Golf Championship winning
team was Travelex. The individual highest Stableford
score was registered jointly by Adrian Frost (Grosvenor
Casinos, Luton) and Gus Coutts from Travelex and the
individual lowest gross score was again Adrian Frost.
The longest drive was recorded by Thomas Scanjuan
from AG Gaming and nearest the pin 8th Adrian Frost
and 17th Sean Parsons (OTR Consulting.)
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CHIPS IS A REAL TEAM EFFORT AND
NONE OF THIS WOULD BE POSSIBLE IF
IT WASN'T FOR THE SUPPORT OF MY
FELLOW TRUSTEES
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Outside In:

From recipient to

fundraiser

DIANE BRASSINGTON, A LIFELONG VOLUNTEER AND MOTHER OF CHIPS RECIPIENT, ROBERT,
DESCRIBES WHY SHE DECIDED TO ROLL UP HER SLEEVES AND GET "NAKED"” FOR CHARITY

After years of volunteering for a number of charities,
including Pets as Therapy and Canine Partners,

Diane Brassington has begun working with her family,
community and local companies to raise thousands of
pounds for CHIPS through her unique business venture
‘Naked Networking'. Diane's story began when she
was referred to CHIPS by James Barnfield at Midshire
Mobility after strict NHS criteria left her son Robert
increasingly isolated due to his condition and the
unmanageable weight of his old chair.
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ROBERT'S A FULL-TIME WHEELCHAIR USER
AND NEEDS CARE 24 HOURS BUT HE'S
SUCH A SOCIAL PERSON

Diane explained: “The chair weighed 60 kilos and
Robert was about the same weight so pushing them
both together was exhausting and a lot of his carers at
the time simply couldn’t take him out. It sounds horrible

to say it but sometimes | used to leave Robert at home
because it was just easier to do everyday things without
him, but | could see he was just becoming more and
more isolated.

“Robert’s a full-time wheelchair user and needs care 24
hours but he's such a social person,” explained Diane.
“He loves to people watch and take the dog for a walk
but with the old chair, his college wouldn't allow him

to go out with friends following a risk assessment and
despite me raising this with the local MP, the rules were
in place and we had nowhere else to turn. Then CHIPS
saved the day!

“With the new chair things are absolutely brilliant,”
said Diane. “He does so much now and the big
difference is people can take him out and for longer
periods. Robert’s now at St Rosie’s College and
currently looking to move into a shared house with
friends and other young people, this has only been
made possible due to his CHIPS chair as it means
anyone can take him out giving him that freedom he
didnt have before.”

Diane has been involved with fundraising throughout
her life but after experiencing the difference Robert’s
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chair made to her family’s lives, she became determined
to do whatever she could to ensure other families don’t
have to go through the same things. Realising she could
marry her love of volunteering and charity with business
acumen and her new venture, Naked Networking,
Diane set the ball in motion.

"I set up Naked Networking with another local
businesswoman, Karen Hays, to provide a back to
basics, stripped back group for small businesses in
the Stoke area to meet up and exchange ideas. It was
a not-for-profit venture at first but then we realised
we could start to build some funds for good causes
and | immediately thought of CHIPS.

“Naked Networking held its first fundraising event
in 2017, a cream tea afternoon for local businesses
in Stoke with around 18 to 20 companies attending,
and we were able to raise £1,200 towards a new
CHIPS chair for a local boy, Ethan. It was important
to us that Naked Networking worked for those
within the local community and I'd met Ethan

and his mother Nicky and could see they were in

a position which | recognised from my life when
Robert was younger. It's been so inspiring to see the
support people have given and know that we can

make the kind of difference I've experienced with
my own son to another local family and hopefully to
other families in the future.”

Following the success of the first fundraising event,
Naked Networking continues to host more events,
including a special Party Night in collaboration with the
local Genting casino, a Christmas Cream Tea afternoon
and more planned in 2018.

Commenting on the future, Diane explained: “I'm
excited to be making a difference and tapping into my
passion for causes whilst also building up ties between
local businesses and the community. We've worked
hard over the years and thanks to Robert's increased
independence I've been able to grow my business,
Westbury Ironing, and am in the process of setting up
a related CIC venture, Westbury Workshops, where we
will help people with disabilities to gain new skills and
work experience. With the business, Naked Networking
and my other volunteering it's all about giving
something back.

“| don't think Robert’s disability should stop him getting
out and doing what other young people are doing and
with his CHIPS chair this is made possible.”
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Marking the Milestone

FROM THE FIRST CHIPS PRESENTATION IN 2001 TO THE PRESENT DAY, IT'S CHANGING
PEOPLE’S LIVES THAT'S THE INSPIRATION FOR CHIPS

Take us back to 2001 and the formation of CHIPS?
Who came up with the idea and how did you see it
developing? Well, the idea was actually formed way back
in 1993 when one of our trustees, Peter McNally, hit upon
the idea of raising money for charity at a John Huxley
golf tournament and after a number of years raising
money for the Peter Alliss Masters charity, we decided

to set up our own charity and so CHIPS was born. It's
amazing to see how much it's grown, | don't think any of
us realised how far this would go. In the early days the
wheelchairs were almost entirely funded via the casino
industry but this has grown significantly as the broader
gaming industry came on board and it's incredible to see
the donations making such a difference over the years.

By any reckoning, 500 presentations is an awful lot —
can you remember the first one you made in 2001?

| remember personally feeling quite lonely as | arrived
at the first ever one, | think | let the enormity of what

we were doing get to me, but the presentation itself
was very special. It was such a big event and everyone
present could feel we had really achieved something for
these amazing kids we were working with.

CHIPS frequently funds those families and individuals
that the NHS won't — do you think the state should be
doing more in this area?

Absolutely. Having worked with so many families and
seen the stress it puts on them when they don’t meet
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BEING PART OF CHIPS IS A LIFE
CHANGING EXPERIENCE AND
EMOTIONAL IN JUST ABOUT EVERY SENSE

the NHS' criteria for a powered wheelchair it's incredibly
difficult not to get angry. I've met children who can walk
three metres and so they don't qualify, despite the fact
that after four metres they are struggling to stand and
even breathe so obviously something's wrong and the

state should do more. Thinking back to some of the
families we've helped over the years who would not
have been able to carry on with their education with
just a K-Walker or heavy pushchair from the NHS but
they've flourished and regained their independence
and dignity with the powered chair we donated. It's this
that inspires us to continue doing what we are doing.
At a recent Genting Casino presentation in Brighton,
the 14-year-old recipient, Nick Boyard, told me how
his new chair would change his social life as his “mates
didn't used to like me being there because | always
had to have a teacher or adult pushing me round so
we couldn't talk about the things we wanted to.” Just
because a young person is disabled doesn't mean they
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should miss out on these parts of life and his new chair
gave him the freedom to live those important moments.

More and more organisations are partnering with
CHIPS, NRM, Clarion Gaming and the British Casino
Awards being the most recent, what message would
you extend to those supporting companies and what
would you say to those who may be thinking of joining
the CHIPS family?

Being part of CHIPS is a life changing experience and
emotional in just about every sense. It's heartbreaking
to meet the young people and hear their stories but
then uplifting to see what you've given them, it can
make you angry about their situation but then after
seeing a presentation it's so invigorating to see how
many lives you've touched, you just want to do more.
We can’t thank our donors, trustees and partners
enough for the amazing difference they have made to
these young people’s lives.

Can you run through the process by which a family
receives a chair from CHIPS?

We never fund a chair unless the money is in the bank
already so the process never leaves a child waiting for
their chair. CHIPS conducts a very thorough procedure

to match the donor's money with a recipient who needs

a chair rather than wants it. We work a lot with the
donors and our main wheelchair supplier conducts full
assessments with occupational therapists, schools, trusts
and healthcare officials to find a child who physically

and financially meets our criteria. At the end of the
assessment we arrange a presentation with the donors,
the recipient and their family and we aim to complete the
entire process within three months as you know how hard
it is for a young person to be told they have something

and then have to wait for it. There are children out there
who ask how many sleeps until Christmas, imagine how
much harder it must be to wait for something so life
changing as a powered wheelchair?

€€

CHIPS HAS PRESENTED WHEELCHAIRS TO
ALL FOUR CORNERS OF GREAT BRITAIN

You have personally made the vast majority of the 500
presentations, what's the furthest you've travelled to
make one?

We've travelled to Glasgow, Edinburgh, Torquay, Cardiff
and Lowestoft so CHIPS has presented wheelchairs to
all four corners of Great Britain and I've been there too.
We've also done hundreds everywhere in between and
every single one I've attended has been incredible.

Do you match supporters with recipients in their
locality in order to maximise on the PR potential?

As part of our selection process we work with donors to
see if they want their money to go towards a chair in a
particular location of the country or just anywhere and
once they've decided we work with their PR agency and
ensure a photographer is at the presentation as they're
always such positive events. We've worked with some
great PR companies over the last couple of years and

our news focus has blossomed which has in turn raised
the profile of how much the gaming industry, which is a
very people orientated industry, is doing for charity. It's
also been really exciting to see how much the staff and
punters in casinos and adult gaming centres around the
country get from the presentations and seeing the stories
in the news as they can really see where the money they
raised or the pounds they donated are going.

100% of the monies raised for CHIPS goes towards the
purchase of wheelchairs, this must make CHIPS Britain's
most efficient charity, how proud are you of this fact?
I'm incredibly proud. Our trustees are all volunteers

and none of us charge for our time, travel or even a
postage stamp, every single pound raised is for the
young people the charity was set up for. However it also
goes beyond just the child receiving the chair, it's also
the families whose lives have changed so much and
seeing the huge difference powered wheelchairs can
make to them is inspirational and a very powerful thing
to see. | can't count the number of times I've caught
myself smiling thinking back to a presentation and

I'm so proud and grateful to the casino and gambling
industries, to our trustees and donors and to all our
healthcare professionals for the difference everybody
has made over the years and | look forward to hundreds
more presentations in the future.

or Harley

Thanks to the fundraising efforts of customers and staff
at the world famous Hippodrome Casino in London’s
Leicester Square, primary school pupil Harley Creswick
was presented with a made-to-measure powered
wheelchair that has allowed him to continue participating
in PE, his favourite lesson.

Harley, who is passionate about sport, lives with his mum
Dawn, dad Mark and younger sister Freya, in Sheffield,
and suffers from Duchenne Muscular Dystrophy — a
serious condition marked by progressive weakening and
wasting of the muscles.

Harley's mum, Dawn said: “He is so passionate about

all sports and always looked forward to his PE classes,
but unfortunately it had got to the stage where he
couldn't take part any longer. Thanks to the new CHIPS
wheelchair, he has a new lease of life — he'll be able to do

e boost

PE, develop his boccia skills, which is a paralympic sport
similar to bowls, and participate with his school friends. It
really will enhance his quality of life.”

€€

THANKS TO THE NEW CHIPS
WHEELCHAIR, HARLEY HAS A NEW LEASE
OF LIFE

Hippodrome Casino chairman Simon Thomas, said: “It's

so rewarding to see that our fundraising efforts are going
to make such a huge difference to Harley and his family’s
life. He is such a positive boy and we are just happy that

we can help out.”

25



Raising the
stakes with

Caesars

¢y
(N
CAESARS

ENTERTAINMENT.

BEING A LEADER IN SOCIAL
RESPONSIBILITY IS A KEY COMMITMENT
FOR CAESARS ENTERTAINMENT. CHIEF
MARKETING OFFICER SARAH SCULPHER
EXPLAINS WHY THEIR WORK WITH CHIPS IS
ALL ABOUT COMMUNITY

Having been involved with CHIPS since the very
start, Caesars Entertainment has become one of
the largest donors for the charity, raising thousands
of pounds in donations and presenting a total of

(19

THE CHARITY IS VERY UPLIFTING TO
WORK WITH AND IT'S INSPIRING THAT IT
IS SUPPORTED BY THE CASINO INDUSTRY

11 chairs to children all over the country. Following
one of their most successful years of fundraising,
Sarah Sculpher, Chief Marketing Officer at Caesars
Entertainment, explains why their goal is working
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together as an industry to make a remarkable
difference to young people’s lives. “We've been
proud to work with CHIPS for many years, all the
way back when our company was called London
Clubs International. Since then we've become
more actively involved in making donations and in
recent years have introduced collection boxes into
most of our casinos. This has been a really positive
initiative with customers donating gaming chips
or loose change into the boxes and it's been really
encouraging to see how much these have added
to our donations. In addition to the £40,000 in
direct contributions from our corporate office, the
collection boxes have raised an additional £5,000
for CHIPS.

“The charity is very uplifting to work with and it's
inspiring that it is supported by the casino industry.
For Caesars, being able to support a charity that
makes life-changing gifts to families in need within
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the communities where we have casinos is very
important to us — we pride ourselves on making a
positive difference in society through our People
Planet Play citizenship initiatives which demonstrate
Caesars’ global commitment to our communities,
environmental responsibility, and responsible gaming.

“Caesars has been lucky to present 11 chairs

to children over the years and when we make
donations, we always request that the recipients
are in the communities that we operate and each
time we’ve ensured the Venue Director for that
property will attend along with a member of the
executive leadership team. The first wheelchair we
donated was to the son of a former member of staff,
Sharon Coleman, who worked for us as a manager
in one of our casinos in the 1990s. Since then

our management have had inspiring experiences
at presentations with the most recent being for
18-year-old Clare Morrow, who has cerebral palsy.

NEW
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She was presented with the chair by Venue Director,
Susan McGowan from Alea Glasgow and our Chief
Financial Officer, Alex Oswald. Clare’s cerebral palsy
seriously affects her posture, balance and overall
ability to move, but despite her severe health
problems the local borough has been unable to
provide her with a powered wheelchair. So we were
delighted to be able to present her with a chair
which will enable Clare to get around more easily
and participate in more leisure pursuits whilst also
making a difference for her father, who wants to
support his daughter in all her activities.

“This presentation, along with all the others is part
of Caesars’ ongoing commitment to CHIPS and

| think our Alex Oswald summed it up when he

said: "It is incredibly rewarding to give such a life
changing gift to a local youngster and her family. We
take great pride in our charity work, especially when
it comes to supporting the local community”.
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Clarion Gaing launch
CHIPS partnership at ICE

Clarion Gaming, which organises many of the
industry’s most respected exhibitions and business
conferences, has become CHIPS' latest partner.

Five year-old Harley Hickling-Allen was the first
beneficiary of the new partnership. Harley who has

a diagnosis of MLCRD syndrome which limits his
mobility, received his new lightweight chair in a
presentation set against the backdrop of ICE London,
international gaming’s flagship event which attracts
over 30,000 attendees from over 100 countries.

After the presentation CHIPS co-founder Linda
Lindsay, explained: “Harley can walk short distances
with a ‘K" walker, but his existing wheelchair is heavy
and causes him to tire quickly thereby restricting
him from participating in some activities both in and
out of school. The provision of this new lightweight
wheelchair, courtesy of Clarion Gaming, will change
his life and that of his family. It will enable Harley to
get around, self propelling without tiring, so that he
can enjoy life to the full.”

She added: "CHIPS only exists thanks to the
generosity of our supporters the vast majority of
whom are active in the gaming industry and most
of whom either exhibit at or attend ICE London as

a visitor. | am genuinely thrilled and hugely grateful
that Kate and the team at Clarion Gaming are
supporting us and in the process ensuring that more
children like Harley are given the precious gift of
mobility and the freedom that brings.”

Reflecting on the partnership, Kate Chambers said:
“While ICE London is now the leading gaming
technology event, it was originally established as
part of ATEI, a brand that we still own and whose
roots go back some 80-years. In that sense, Clarion
Gaming is very much part of the fabric of the
industry and I'm delighted to be able to support
an industry led charity which undertakes so much
valuable work with families in the community. It
was a pleasure meeting Harley and his family and |
look forward to making many more presentations at
future editions of ICE London.”
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CHIPS football festival

On the weekend that 150,000 festival goers were

at Worthy Farm for the 48th Glastonbury Festival,

a somewhat smaller but none the less passionate

crowd assembled in Milton Keynes for the seventh
Praesepe organised five-a-side football festival in

aid of CHIPS.

The tournament, which has grown to become the
largest team sports event on the UK gaming and
amusements industry calendar, succeeded in raising
a massive record breaking £18,000 for the charity.

‘Bedz Boys’, a team representing staff from Cashino
Bedford, won the 20 team knockout competition after
defeating ‘Seamers’, the family joinery business that
is Praesepe’s main contractor for refurbishments. In
the women'’s competition, two Cashino teams made

it to the final, with ‘'The Giants’' (Coventry) beating
Birmingham-based "Jackpot Gems'.

- es the ‘bar’ to £18k

Reflecting on the day’s
activities, Nick Harding, Senior
Advisor to Gauselmann UK,
said: “l would like to say a
huge thanks to the organising
team led by Jeni Mclaren,
for putting on such a
wonderful celebration of our
relationship with CHIPS, to
the participants for providing
us with a festival of football
and to our community

of generous sponsors

and supporters who
have, once again,
dug deep for this
amazing charity
which is so close to
our hearts.”
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And the winner is.....

THE BRITISH CASINO AWARDS WAS AN APPROPRIATELY PRESTIGIOUS EVENT FOR CHIPS TO
SPREAD THE MESSAGE AS WELL AS RAISE £9,000 ON THE NIGHT

CHIPS took centre stage at the Hippodrome Casino
in London’s Leicester Square when it was invited to be
part of the first ever British Casino Awards (BCA).

Organised by Casino International publisher Datateam
Business Media, in association with the National Casino
Forum, the Awards celebrated the brightest and the
best in the gaming industry with categories including
Casino Operator of the Year, Best UK Marketing
Programme, Best UK Casino Customer Service and
Lifetime Achievement Award. In recognition of its status
as one of the most dynamic charities from within the
UK gaming industry, CHIPS was invited to become the
official BCA charity and to present two Community
Engagement Awards in its name for both individual and
corporate categories. Aspers Group/Aspers Westfield
was the recipient of the CHIPS Corporate Community
Engagement award with the individual accolade going
to Irene Nuqui of Genting UK.

As well as recognising and rewarding excellence, the
event provided a platform to raise awareness and funds
for CHIPS with donations totalling more than £9,000.

Speaking after the event, Linda Lindsay, who addressed
the assembled guests, said: “The first BCA was a
wonderful event for the industry and for CHIPS. The
money raised in one evening was unbelievable and |
am so grateful to Datateam for inviting us to be part of
this prestigious event and for giving me the opportunity
to explain a little more about what CHIPS has achieved
and what we want to continue to achieve thanks to the
kindness and compassion of the gaming industry. It was
a great occasion and | was honoured to be a part of it.”

The British Casino Awards were sponsored by

Everi, Evolution Gaming, Interblock, Playtech and
TCSJOHNHUXLEY. For the full list of winners and highly
commended visit www.britishcasinoawards.co.uk.
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Winner of the CHIPS Corporate Community Engagement
award for an individual, Irene Nuqui of Genting UK



CHIPS Charity was in Margate to present a
powered wheelchair to Callum Hewer-Hewitt
with the great team at Beacon Bingo. Callum
was really excited to be getting his new chair
and couldn’t wait to drive it up and down the
sea front. Our sincere thanks to everyone

at Beacon and the Family Entertainment
Centre in Margate for their generosity and
hospitality. Callum’s life has been changed,
he is now independent!!

Sammy Hewer-Hewitt Thank you to everyone who helped make this possible
for my young man <> this chair has already made a HUGE difference in my
son’s life ©> he is so much happier & confident | i just can’t thank you enough.

To know he can now independently move himself around at ease instead of in
pain and tiring easily & having to rely on someone to take over and push him.

We can now walk alongside Callum for what feels like first time in forever and
this has been a very precious moment for us all

Some of the smallest changes make the biggest differences

Callum has been through a lot these past few years, with which he was losing
his smile, his determination, confidence and becoming really down ==

This wonderful gift has completely turned this around <>

Thank you for making us all feel so welcome at the Beacon and family
entertainment centre <

From a very proud mum £ :) XX XX XX

For more information and how to become

involved in CHIPS fundraising
visit chipscharity.org

CHILDREN’S HAPPINESS INVOLVES PEOPLE
A Charity of the UK Gaming Industry

Registered Charity No: 1173001

Written and designed by SJC Ltd. Email: ¢j@sjc.co.uk



